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Data Sheet for MARI 3.0

Features

* The Messaging, Assignments, and Reporting
Interface (MARI) integrates with teleCARE IP and
Telligence systems

e Logging of up to 500.000 events (1 call equates
multiple events)

e Administration of Assignments, Calls, Acoustic
monitoring activation, user GUI parameters

e User administration

e Support for external postgreSQL database (version
9.6 or higher) on server or network drive.

e Licensed

Description

The Messaging, Assignments, and Reporting Interface
(MARI) provides Reporting templates on a Virtual
Machine (VM) platform for analysis of trends and
responsiveness. The software is one part of the MARI
package, the other part is the FE3-NKABAE teleCARE IP
System Manager (NISM2) (not included).

The NISM2 needs a market specific power cord when
used with Telligence in the US. When applicable the
cord needs to be ordered separately, see accessories
section below.

MARi integrates with teleCARE IP NISM software and
Telligence Integration Module.

A License for the NISM2 is needed, see the License data
sheet TD93124EN.

The software on a VM platform functions as a computer
server, the operation is ancillary to UL 1069 or UL 2560
normal operations.

26 March 2020/ Ver. C

Technical specifications are listed on the following page

Dashboard &D

Processing times

Due to processing limitations, certain functions can
take longer to be performed. This depends on set up of
the computer system on which the virtual player runs.

Based on a system containing:
e 15 assignment areas

e 500 locations

e 120 rooms

e 100 NIRC3s

e 270 wireless devices

e 480 wired devices

e 75 users

Estimated execution times:

Action Time (seconds)
Saving assignments 70

Updating assignments 110

Updating Room configuration 30

Loading Dashboard Page 25

Exporting Reports as PDF 130
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Technical Specifications

Item number

Software download for MARI 3.0 and above.

Platform requirements
(Minimum)

The VM environment needs to be purchased separately. The VM environment consists
of a computer and of the VM application. Both need to be purchased separately.

The VM application needed for the VM environment is provided by VMWare. The
VMWare application can be purchased through the following website:
Www.vmware.com.

Computer requirements:

e The (stand-alone) computer should have a 1GHz or faster 64-bit processor (2GHz
recommended) or an AMD processor.

® 2GB RAM minimum (4GB RAM recommended).

¢ The (stand-alone) computer must have enough memory to run the host operating
system, plus the memory required for each guest operating system and for
applications on the host and guest.

e See your guest operating system and application documentation for their memory
requirements.

* VMware Player requires approximately 150MB of disk space to install the
application.

For more details on minimum PC requirements, see the VMware Player
Documentation (https://www.vmware.com/support/pubs/player_pubs.html).

Application requirements:
¢ Web Browser (e.g. Microsoft Internet Explorer, FireFox, Google Chrome)
e Screen resolution at least 1024 x 768

Accessories:

660331 US power cord for NISM2
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Overview of MARi support

Description

Telligence

teleCARE IP

Login to MARi

MARi Tabs

Navigation menu with teleCARE IP system

Navigation menu with Telligence system

Print functionality

Online help

Extended language support

Dashboard

Widget types

System Activity widget

Staff Performance widget

Target Time widget

Nurse Presence widget

Recent Events widget

Exception Time widget

Assignments widget

Average Time widget

Expand a widget

Edit widget filters

Remove a widget

Assignments

Call categories

Types of assignments

Call handling

Call repeating

Add an assignment

Add an assignment to multiple locations

Edit an assignment

Edit an assignment for multiple locations

Remove an assignment
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Overview continued

Description

Telligence

teleCARE IP

Remove an assignment from multiple locations

Search for locations / rooms

Staff

Staff members

Staff member overview

Add a staff member

Edit a staff member

Remove a staff member

Staff groups

Staff group overview

Add a staff group

Edit a staff group

Remove a staff group

Search for items

Sensors

Resident Profiles

Add a resident profile

Configure Sensor settings

Edit a resident profile

Remove a resident profile

Search for a resident profile

Room profiles

Configure a room profile

Edit a room profile

Search for a room profile

Room configuration

Module configuration icons

Switch modules on or off

Upgrade calls

Listen-in functionality
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Overview continued

Description

Telligence

teleCARE IP

Acoustic call functionality

Cancel acoustic calls

Search for a location or module

Check-in

Resident check-in

Select a room for check-in

Search for items

Not check-in

Report configuration

Not checked-in

Search for location / wireless modules

Wireless modules

Visualization of modules

Add a wireless module

Dynamic location and dynamic speech functionality

Buddy

Edit a wireless modules

Remove a wireless module

Search for a wireless module

Wander management

Access groups

Add a wireless access group

Edit a wireless access group

Remove a wireless access group

Search for a wireless access group

Schedulers

Add an access scheduler

Edit an access scheduler

Remove an access scheduler

Search for an access scheduler
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Overview continued

Description

Telligence

teleCARE IP

Reports

Types of reports

Ascom Event report

Exception report

Full Event report

Pair Event report

Location report

Staff Performance report

Save custom filter configuration

Schedule a report

Edit custom filter configuration

Export a report

Remove custom filter configuration

Settings

Target time

Add organization name

Assignments configuration

Maintenance

Database status

Export the database

Backup the database

Restore the database

External web page access
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